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Promoting the use of technology in municipal services is a vital theme aimed at
Improving the effectiveness and efficiency of municipal services for citizens by:
Improved efficiency: technology contributes to the automation of many processes,
such as application and complaint processing, reducing the time and effort required
to complete these tasks

Improved citizen experience: Digital systems provide citizens with easy access to
municipal services, such as information about services, payment of fees and
complaints, thereby enhancing their satisfaction

Data management: technology allows for effective data collection and analysis,
which helps municipalities make decisions based on accurate information about
community needs and performance trends.

Transparency and accountability: Through electronic systems, the implementation
of services and procedures can be better followed up, thereby enhancing
transparency and reducing corruption.

Innovation and modernization: Technology promotes new and innovative solutions
in city management, such as smart traffic management systems, public light control
and environmental control.

Effective communication: technology allows for improved communication
channels between municipalities and citizens through applications, websites and
social media, contributing to community participation in decision-making
Cybersecurity: It is necessary to enhance the use of technology, taking into account
information security and protection against cyber-threats, to ensure data integrity
and protection against illicit use
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